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How unified PACS simplify access control and
enhance security in Commercial Real Estate?

CloudGate PACS Unification simplifies access with unified
mobile credentials, integrates with 23+ PAC systems, and
extends to various workflows, enhancing security and
operational efficiency across real estate.

CRE PACS PACS Unification in commercial real estate often struggles with several critical issues. The
Unification presence of multiple databases holding replicated identity records creates a complex
Cha"enges environment, making data management cumbersome and increasing the risk of inconsistencies.

This replication also heightens the threat to data breaches, as multiple points of storage for
tenant Personally Identifiable Information (Pll) can lead to increased vulnerabilities and
complexities in ensuring all databases are secure. Firmware issues with PACS can lead to system
instability or incompatibilities, disrupting the seamless operation of access controls. Moreover,
the difficulty in managing credentials across disparate systems adds to the administrative burden
and can lead to security lapses if credentials are not properly issued, tracked, or revoked. These
pain points underscore the need for a streamlined and unified PACS that can mitigate risks and
simplify the management of access controls within commercial real estate properties.

CloudGate CloudGate's PACS Unification Solution brings significant benefits to commercial real estate by
Solution simplifying and securing access control systems. It provides unified mobile credentials, which
Benefits streamline building access and operational efficiency, allowing tenants to move freely and

securely within the property using their mobile devices. Being APl/Dev program members of
23+ different PAC systems, CloudGate ensures seamless integration and interoperability across
various platforms, which enhances building efficiency and reduces the complexity of managing
multiple systems. The solution offers a single credential process that is not just limited to
traditional access control but extends to external liftgates, smart lockers, secure printing,
parking garages, and other access control-related workflows. This unified approach not only
simplifies the management of credentials but also provides a more cohesive and user-friendly
experience for tenants. The streamlined process reduces administrative overhead and enhances
security by minimizing the potential points of failure and security breaches that can occur with
multiple, disparate systems. Overall, CloudGate's solution aims to provide a more integrated,
efficient, and secure environment for both tenants and property managers in the commercial
real estate industry.
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About CloudGate

CloudGate by Soloinsight is an advanced platform designed to enhance workplace experience through the automation of
the management and security of physical and cyber identities in buildings. It is a comprehensive solution aimed at
converging and orchestrating physical security, HR, Environmental Health and Safety (EHS), Facility Management (FM), IT,
and cyber domains into a single, secure automated system for both Logical (Identity and Access Management - IAM) and
Physical Identity and Access Management (PIAM) and governance. The platform is trusted by various prestigious
organizations and integrates seamlessly with multiple Physical Access Control Systems (PACS) and cyber identity
solutions to manage the identities and credentials of employees, contractors, and vendors, ensuring access approvals,
security, privacy, and compliance across all locations.
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