
Contractor Management Solution For Healthcare

How can Healthcare tackle Contractor Management inefficiencies 
and ensure safety and security?

CloudGate Contractor Management streamlines Healthcare 
contractor oversight with document uploads, vaccination tracking, 
automated credentialing, and resource management, enhancing 

security and reducing administrative burdens.

Healthcare 
Contractor 
Management 
Challenges

The Healthcare industry faces significant challenges in managing contractors, primarily due to 

inconsistent workflow standards that lead to operational inefficiencies. The process of issuing 

credentials is often cumbersome and, in some cases, non-existent, which complicates access 

control and identity verification. Poor background checks raise security and compliance 

concerns, potentially exposing Healthcare facilities to risks associated with unverified personnel. 

Additionally, tracking contractor vaccinations is not only costly but also adds to the 

administrative burden, further straining hospital staff resources. The cumulative effect of these 

pain areas is a heavy workload on hospital staff, who must navigate these complex processes 

while ensuring the safety and security of the Healthcare environment.

CloudGate 
Solution 
Benefits

The CloudGate Contractor Management solution offers a robust set of benefits tailored to 

address the specific challenges faced by the Healthcare industry in managing contractors. It 

introduces Contractor Portal Options, enabling quick document upload and efficient tracking, 

thereby streamlining the verification process. The system simplifies vaccination and 

certification tracking, reducing the administrative burden and costs associated with maintaining 

up-to-date health records. Training Lapse Alerts ensure that contractors remain compliant with 

necessary training requirements, enhancing safety and quality standards. The solution 

automates the issuance and rescindment of credentials, facilitating secure and efficient access 

control. Consistent and scheduled background checks are integrated into the system, 

improving security by ensuring that all contractors meet the required standards. Furthermore, 

the Vendor and Contracting Company Portal automates the onboarding process for new and 

replaced contractors, making it easier and faster to manage contractor replacements and 

additions. Lastly, Contractor Asset Tracking and Allocations feature helps in efficiently 

managing resources and equipment allocated to contractors, ensuring accountability and 

optimal resource utilization. Together, these features significantly alleviate the pain areas 

associated with contractor management in the Healthcare sector.

About CloudGate

CloudGate by Soloinsight is an advanced platform designed to enhance workplace experience through the automation of 

the management and security of physical and cyber identities in buildings. It is a comprehensive solution aimed at 

converging and orchestrating physical security, HR, Environmental Health and Safety (EHS), Facility Management (FM), IT, 

and cyber domains into a single, secure automated system for both Logical (Identity and Access Management - IAM) and 

Physical Identity and Access Management (PIAM) and governance. The platform is trusted by various prestigious 

organizations and integrates seamlessly with multiple Physical Access Control Systems (PACS) and cyber identity 

solutions to manage the identities and credentials of employees, contractors, and vendors, ensuring access approvals, 

security, privacy, and compliance across all locations.
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